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ATTENTION:

In order to file a Transamerica wellness claim, there are a few options:
Call Transamerica Customer Service department at 888-763-7474 and they can assist her over
the phone. No forms needed, please let me know if you have any issues at all with this service

and | will look into it for you.

You can set up an account online and file at www.tebcs.com

Or by faxing a page to 217- 954-0348 with the following information:
-Policy #'s:

-Name of Patient

-DOB

-Type of Exam

-Date of Exam

-Name, Address and phone # of physician who performed exam

For assistance, please call:
Jade Schweighart
Senior Customer Service Specialist
Ware Group General Agencies
Toll Free: 855-535-4231 Ext 210
Fax: 217-954-0348

jade@waregroupga.com




